TUIaHOB
I[IEHTpa OKa3aHus yCIyT [is Ou

r. CMoJeHcK

Ha ocHOBanuu

npuka3a Jlemapramenta CmoneHCKO#H

AKT
H TOKyMEHTApHOM! NMPOBEPKH
eca COI'BY M®I] na 6a3e banka BTb 24 (ITAO)
02.07.2020

obactTy 1O

nHopManuoHHbIM TexHonorusiM ot 18.05.2020 Ne 39 «O nposeneHuy 1mIaHoBOH
JIOKyMEHTapHO! IPOBepKH LeHTpa okasaHus ycuyr puis 6usneca COI'bY MOI] na
6aze Coroza «Cmonenckasi ToproBo-nmpoMBIIUIEHHAs MajaTa» U LEHTpa OKasaHHsA

yeayr st 6usneca COI'BY M®I na 6aze banka BTb 24 (IIAO)» 6s11a npose/ieHa
JIOKyMEHTapHasi poBepKa Ha MpeaMeT COOTBETCTBUSA TPeOOBAHUAM IIOCTAHOBIICHHS

[IpaButenscTBa Poccuiickoi

Qenepanuu  OT 22.12.2012 Ne 1376 «O6

YTBEP)KIEHUH IPABAJI Opraju3alHy JesITeIbHOCTH MHOroQyHKIMOHAIBHBIX
[IEHTPOB TPEJOCTaBIeHHs [OCYJApCTBEHHBIX M  MYHHLMIAIBHBIX  YCIyI»,
nocranosieHus AgmuHucTpanyu Cmonenckoit obnactu ot 20.04.2018 Ne 250 «O

co3aHud Ha TeppHTOpuH Cwm

DIIEHCKOW 00JacTH LEHTPOB OKa3aHWsA YCIyr Uis

Ou3Heca» ¥ HHBIM HOPMATHBHO-IIpaBOBbIM akTaM Poccuiickoi Dezepanuy.

JInua, npoBoAMBIIHE NMPOBEPKY:
- Illep6axosa TatesiHa OneroBHa, NepBbIi 3aMeCTHTENb HaYaIbHUKa [lenapramMeHTa

CMorneHckoii oOmacty  1no
Komuccuu;

’lH(l)OpMaHHOHHLIM TEXHOJIOTHAM, IpencenaTeslb

- IllaBpuna Exarepuna BiaguMHpoBHA, HadalbHUK OT/ENIa COBEPLICHCTBOBAHHUS
rocyzapcTBeHHoro ympasieHps J[lemapramenta CmosieHcKo# — oOmactu 1o
MH(OPMALMOHHBIM TEXHOJIOTHSM, 3aMeCTHTE/Ib nipecenaress KoMucenu;

- babukoBa Tarbsina

UXalJIoBHA, TJIaBHBIHN CITEIIHAJTNCT oTaena

COBEPLIEHCTBOBAHHS rocyxapcTBeHHoro ynpasienus [lenapramenta CMOJIEHCKOH
obnactu no vHGOPMAIIMOHHBIM TEXHOJIOTHIM, cekperapb KoMuccuu.

IIpeameTr npoBepKH — AgATEILHOCTD IO MPEAOCTABIIEHHIO FOCYAapCTBEHHBIX
¥ MyHHUMIAIBHBIX YCIYT LeHTpa oka3aHus ycnyr ais 6usneca COI'BY MOIL] Ha

6asze banka BTbH 24 (TTAO).

IlpoxoskuTeabHOCTh npoBepkn — 18.06.2020 r. no 30.06.2020 .
IIpoBepsieMblii MePHOA AeATEIBLHOCTH LIEHTPA OKa3aHMS YCIyr Juis OusHeca
COI'BY M®I] na 6a3e banka BTH 24 (ITAO) - 01.07.2018 r. o 17.06.2020 r.

Ieab npoBeaeHnsi NPOBEPKH - COONIONEHHE LIEHTPOM OKa3aHWs YCIyr JJIs
ouzneca COI'BY M®I] ua 6a3e banka BTH 24 (IIAO) TpeboBan#uii moCTaHOBICHHS

IIpaButenscTBa Poccuiickon

®enepauuu  OT 22.12.2012 Ne 1376 «O06

YTBEPXKJACHHUHW TIpaBHJI OprapusalHd JesATeJIbHOCTH  MHOI' Odr'inKLlHOHaJT BHBIX

LEHTPOB TIPEAOCTaBJIEHHA T

OCYJApPCTBEHHBIX W  MYHHUUIAIBHBIX  YCIyr»,

nocraHoBieHHs AamuHHcTpauuu Cmonenckoii obnactu or 20.04.2018 Ne 250 «O

co3manun Ha Tepputropun Cm

OJIEHCKOM 00JacTH LEHTPOB OKa3aHMs YCIyr s




Ou3Heca» U HHBIM HOpPMAaTHUBHO-

COI'bY M®Il co3gaHo B

2
npaBoBbIM akTaM Poccuiickoit ®enepauuu.

COOTBETCTBHH C pacnopsKeHHeEM

Anmunucrpauupn  Cmonenckod obnactu ot 08.02.2011 Ne 1134-p/agm «O
DEOpPraHv3alMu  CMOJIEHCKOro 00NacTHOro  rocyaapcTBEHHOTO — YHHTapHOTO

npenpusThs « TpaHcareHTCTBO

».

PykoBoactBo pestensHdcTeio COI'BY MOILI ocymecTsiser JUpeKTop

C.B. HuxonaeB, Ha3Ha4YeHHBIN

nocraHoBieHueM AnMuHucTpauuu CMOIEHCKOH

obmactu ot 27.11.2015 Ne 1838-p/anm «O naznaduenuu C.B. Hukomnaesay.

OCHOBHOM  JIeSITE€IbHOC

rbIO YapexaeHua SIBIISIETCsL [NpeaocTaBlIE€HHAE

rocyapCTBEHHBIX H MYHHUIIUNIANbHBIX YCIYT MO IMIPHHIMITY «OAHOT'O OKHa».

B xome mpoBepku Oblna

paccCMOTpEHa IOCATCIBHOCThE IO NPEAOCTaBJICHHIO

rocyJapCTBEHHBIX U MYHHIHIAJIBHBIX YCIYT LEHTPA OKa3aHW:A YCIyr A OusHeca

COI'BY M®I] Ha 6aze bank
IPUIIOXKEHUH HACTOSILEro aKTa

B X0o€e NMpOBEPKH LEHTP

hn BTb 24 (ITAO), pesyabTaThl NpenCTaBIEHBI B
TnpHaraercs).

a okaszaHus ycnyr ans omsneca COI'BY MOILI na

6ase banka BTD 24 (ITAO) ycTdHoBlIEHO clieyromiee:

- He BbInosHsercs TpeQoBaHue, ycraHOBIeHHoe mnm. «a» 1. 8 Ilpasun
OpraHM3aliu AesATeIbHOCTH MHOTO(QYHKIHOHAIBHBIX MEHTPOB MPeIOCTaBICHUS
roCyJapCTBEHHBIX M MYHHUUMNAIBHBIX YCIYI, YTBEPKICHHBIX IOCTAHOBJICHHEM
INpasutensctBa Poccuiickoit ®e¢nepammu or 22.12.2012 Ne 1376 «O06 yrBepkaeHuu

MpaBWJ ~ OpraHM3aluu  Jies
[pe0CTaBIeHHs roCy1apCTBEH
KOTOPBIM CEeKTOp HWH(OpMHUP

TEJIBHOCTH  MHOTO(QYHKIIMOHAIBHBIX  LIEHTPOB
HBIX ¥ MYHHIUTIAIBHBIX YCIYT», B COOTBETCTBHH C
aHMA W OXHMIAHWS JOJDKeH BK/IOYaTh B cebs

¥H(OPMAIMOHHBIE CTEH/bl WIH MHbIE MCTOYHHKM MH()OPMHPOBaHHMS, COJEp)KalIie

aKTyaJIbHYK) H HCHEPIIbIBarOIl

uH(OpMaLMI0, HEOOXOMUMYIO AJIsl MOTyYeHHs

roCcy1lapCTBEHHBIX M MYHHUIHIIAJIBHLIX YCIYTr, @ HMEHHO B MaTepuaiax 6yme'roa HE

obuoBinena wundopmarus B
CmoneHCcKoM 0071aCTH 10 TPaHC

[Tpennoxxenne o6 ycrpasn
LHeHTpa OKa3aHMs YCIyr s
(TTAO) - B maTepuanax OykieTs
Jlenapramenta CMONeHCKO# 00.

Hacrosomit akT cocTasbl]

IOPUAMYECKYIO CHITY.

AKT cocraBlieH  IJIaBHBIM

CTH Kacawolleics pykoBoaurtens Jlemapramenra
[TOpTYy U HOopokHOMY X03siicTBY (A.JO. TuxoHOB).

IEHUM BBLISIBJIEHHOTO HEJIOCTAaTKa B XOJe TPOBEPKH
ousneca COI'BY M®I] na 6aze banmka BTH 24
DB AKTYAJIM3UPOBATh HH(OPMALIMIO O PYKOBOAMTEIE
TACTH I10 TPAHCTIOPTY U JOPOIKHOMY XO35HCTBY.

€H B IBYX JK3eMIULIpax, UMEIOINUX OJUHAKOBYIO
CHeLHaTucToOM

oTaena COBEPIICHCTBOBAHHS
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rocygapcrBentoro  ynpasinenys Jlemapramenta CmoneHckodt  obmactd 1o
uH(OPMALMOHHBIM TeXHONOrusiM, cexperapem Komuccnn, babukosoii T.M.

IIpencenarens KOMHCCHH AA. 2 (T.O. lllep6akoBa)

(M1, YNOTHOMOYEHHOE Ha =

npoBe/eHHe MPOBEPKH ) ’

UneHbl KOMUCCHHU: %ﬂ% ) (E.B. IllaBpuna)
KQ%J/ (T.M. Ba6ukoBa)

C akTom 03HAKOMIICH, KOITHIO aKTa IMOJIYIHII:

«LE » OF 2020 r. (C.B. Hukomnaes)




KOHTpPONBHBIH JIUCT COOTBETCT,

M®I] na Ga3ze banka Bl

214008, r. CMOJ€eHCK,
yi. Jlenuna, 1. 1

(MecTo npoBeaeHHA)

JlaTa OTKpBITHSI LIEHTpa OKa3al
banka BTb 24 (ITAO): «01» uia

Ko1M4ecTBO OKOH LIEHTpPa OKa3
banka BTG 24 (ITAO): 1.

YucieHHOCTh HaceJIeHHUsT Haceg

3aKOHOOATC/IbCTBA

s 2018 r.

»HHOTO TyHKTa: 329 853 yen.

[Tpunoxenue

BUsl LIeHTpa okazaHus ycuyr mist busuneca COI'BY
'b 24 (TTAO) TpeboBaHUAM NEeHCTBYIOIETO

«02» urons 2020 r.

ust yenyr s 6usneca COI'BY MOI] na Gase

anus yeayr jns 6usHeca COI'BY MO®IL] na Gaze

n/n Haumenoranue TpeboBaHust K LEHTPY Ormerka o IIpumeuanue
HAJTHYHH
(oTcyTCTBHH)
1. | BpeMmst ojxnuiaHus B Ouepend Ul MOJa4YH JOKYMEHTOB | 1) - Ouepenp
U TOJTIyYCHHS pe3yibTara YCIyrH, MHH. 2) - OTCYTCTBYET,
1) McXoms U3 THYHOTO QIBITA, MOCKOITBKY
2) myTteM ompoca 3asBHTenei HCITOJIE3YETCA
NpeaBapHuTe/IbHAs
3aMuch
2. | Pexum paboTel ieHTpa ITu. 09.00-18.00
Br. 09.00-18.00
Cp. 09.00-18.00
Yr. 09.00-18.00
[Tr. 09.00-18.00
C6. - BEIXOAHOM
Bc. - BEIXOAHOH
3. | KonmudecTBO 4acoB mpHeMa B HEIEITIO 40
4. | ITpuem 3asiBJICHUMN 0 IpenocTaBlIeHHH za

rOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX  YCIYT,
uHPOPMHPOBAHKE U KOHCY/ILTHPOBaHHE 3asiBUTENIEH O
OopsaKe  MpeJOCTABIEHUS  [TOCYJAapCTBEHHBIX U
MYHHIHIIATBHBIX YCIYT, X0JI€ PACCMOTPEHHS 3aIIPOCOB
0 NpeJOCTaBIeHHH roCy/JapCTBEHHBIX H

MYHHIHIIAIBHBIX YCIIYT, & Tak
CBSI3aHHLIM C IPEIOCTABICHHE
MYHHIMIIAIBHBIX YCIYT, B L€}
DecriaTHO

€ 10 UHBIM BOIIpOCaM,
M TOCYJapCTBCHHBIX H
HTPE OCYLICCTBIIAIOTCA




Konuposanune JIOKYMEHTOB,

IPELYCMOTPEHHBIX

nyekramu 1 - 7,9, 10, 14, 17 n 18 wactu 6 craten 7

QeepabHOrO 3aKOHa
Ipe0CTaBIIEHHS] rocyJ
MYHHIMOATBHBIX YCIYI) OCYyIIe

«O06 OpraHu3aIii
APCTBEHHBIX "
CTRISFOTCS OecIuiaTHo

Ja

[Nepeuens
TIpHJIaraeTcs

Oyunknuonupyer AUC MOI]

Aa

HMudopMannoHHble CTEHIBl H

i HHBIC HCTOYHHKH

HH)OPMHpPOBAHMS, COAEPIKAN[HE AKTYAIbHYI0 H
HCUCPIBIBAIOLIYI0 HHAOPMAIHIO, HEOOXOAMMYIO I

MOJIYYEHHSI TOCYAApPCTBEHHBIX
yCaIyr

H MYHHUHIIAIBHBIX

a

3anoJHeHsI
aKTyaJbHOH
urdopmamei.
AKKypaTHbIi
BHEITHUI BHI

[lepeyeHb rocyaapCTBEHHBIX
yCIIyr, TpeJOCTaBleHHE KOTOJ

LeHTpe

H MYHHIHIIAIbHBIX
DBIX OpPraHn30BaHO B

aa

Wudopmaus 0 CpoOKay
roCyJapCTBEHHBIX H MYHHIIHIIAJ

< MpeaoCTaBICHUA
IBHBIX YCJIYT

a

10.

Wudopmalis 0 pazmepax rocyIapcTBeHHOH NOLITHHEL

¥ HHBIX IUTaTeXel, yIiayHBac
MOJTYYeHHH TIOCYIapCTBEHHBIX
YCIyr, NOopsAJaoK X YILTAThI

MBIX 3agBHTENEM IPH
U MYHHIHIAIBHBIX

Ia

11.

[Topsijiox obxanoBaHus AeHCT
TAKXKE  pElIeHHH  OpraHos,
rOCyJapCTBEHHBIE YCIYTH,
IIPEAOCTABIIAIOIIHX MYHHIL
TOCY/IapCTBEHHBIX H MYHHII
ML, paboTHHKOB 1IEHTpa

suii (GesneiicTBud), a
NIPeIOCTABIISAIOIIHX

H OpraHoB,
NaTbHbIE YCIIyTH,
AJIBHBIX  CITYXAIINX,

na

12:

Wndopmanus o
3aKOHOIATETLCTBOM PO
JIOJUKHOCTHBIX  JIMI]  OpraHoR
rocyJlapCTBEHHbIE  YCIIYIH,
OpraHoB, IIPeIOCTAaBIISIOIIN

TIPe/lyCMOTPEHHOH

OTBETCTBEHHOCTH
, TPeIOCTaBISIOIHX
JO/DKHOCTHBIX  JIMLL
X MYHHIHTIATEHEIE

YCIYTH, pa0OTHHKOB LIEHTpa 3
TIPeIOCTABICHUS rocyn
MYHHLHNAIBHBIX YCIYT

HapylleHHe MOpsAAKa
PCTBEHHBIX H

aa

13:

3nanue  (NOMENIEHHE) 116
HH(POPMAIIHOHHOMH Tabmuy
co,uep}icameﬁ NOJTHOE HAHMMEHOH

HTpa  00OpPYIOBaHO
o (BBIBECKOIt),
taHpe LEHTpPa, a TakxKe

HH(pOPMAITHIO O PeIKHME ero papoTel

Ja

Wndopmanmonnas
Tabnuyka
pasMellieHa BHYTPH
nomemenus banka
BTE 24 (ITAO)

14.

Undopmanuas o mopsjake
TIPUYIHHEHHOTO 3aABUTEITIO
HEHAUIe)KAINETO HCIOHECHHS

M®IL| wumu ero paboTHHK

NpeyCMOTPEHHBIX 3aKOHO/1ATE]

BOBMEIICHUA  Bpena,

B pesynbrare
MO0 HEeHCIOJIHEeHHS
amu, 0Os3aHHOCTEIH,
ibcTBOM POD

Aa

15.

Pexnm paboTsl %

azpeca HHBIX

MHOTrO()YHKIHOHAIBHEIX LEHTPOB H NPHUBJIEKAEMBbIX

Opra’u3aruil, HaXOAdIHUXCs Ha
PO

TeppUTOpHH cyOheKTa

Ja

16.

Crynbs, KpecenbHBIE CEKIIUH,
cromel (croiiku) s odopmi
pasMmenieHdeM Ha HUX (opm (&

ckaMbu (OaHKETKH) U
T1eHHs JIOKYMEHTOB C
DIIAHKOB) JTOKYMEHTOB,

Ja




HEOOXOIMMBIX JUTA MOJNYy4YEHHs TrOCYJapCTBEHHBIX H

MYHHIHIAIBHBIX YCIYT

17.

NndopMaunonnsie TaGIHUKH
okHa, haMHINH, UMECHH, OTYEC
JOIDKHOCTH pabOTHHKA LEHTP
[IPHEM H BbLIAYY JIOKYMEHTOB

C yKa3aHHeM HoMmepa
TBa (IpH HAJTHYHH) U
A, OCYLIECTBIISIOMEro

Ja

18.

PaGouee mecro paboTHHKa II
000py/I0BaHO  MEPCOHATBLHBIM
BO3MOKHOCTBIO JocTyna

HH(MOPMALIMOHHBIM  CHCTEMaM
CKaHUPYIOLIMM YCTPOHCTBAMH

€HTpa MOIKHO OBITh
KOMIIBIOTEPOM €
K HEOOXO0IHMBIM
, TMedatalonEM  H

aa

19

ITomemenus LeHTpa B
s3akoHogarenscToM PD:

1. oTBeyaioT TPeOOBAHUAM ITOK
SMHUIEMHOJIOrHYecKoi Ge3onacy

COOTBETCTBHH C

ApHOM, CAaHUTApHO-
{OCTH;

Ja

2. 0o0opy10BaHBl CPEICTBAMH I1
OITOBEIICHUS 0 BOSHHKHOBEHHH
CHTYAIIHH;

DIKAPOTYLIEHUS H
qpe3BbIYaiiHON

Ja

3. o0opy/l0BaHBI HHEIMHA CpPeICT
obecreunBarOIMMH 6e30MacHO
npeObIBaHUE 3aABUTEIICH

(BAMH,
*Th U KOM(OpTHOE

20.

O0paurenre 3asBuTeneii B MHOTO(QYHKIHOHAIBHBIH

LEHTP  OCYHIECTBISETCS, B
TIpe/IBAPHTENILHON 3anHCH

TOM  4Hcle, 110

Ja

[IpenocraBnenne
yeayr
OCYIIECTBIAETCA
TOJIBKO 1o
NpeBAPUTEILHON
3aIHCH

21,

B wentpe opranmsyercs He N
CBSI3H,  3alUINEHHOI0 B
TpeGOBaHUAMH  3aKOHOIATEIb(
3alIUTEl HH()OPMALIHH

IeHee OJIHOTO KaHaia
COOTBETCTBHH  C
rtea PO B cdepe

na

22,

Hanuune

MaTepHaI0B/HH(pOPMAITHOHHBIX
CTEHJaX, Y OKOH COTPYIHHK
3asgBUTEIECH OLIEHUTH KAYECTBO I

NONArpadhHIeCcKHX
marepuanoB  (Ha
(0B, O BO3MOXHOCTH
OJTy4EHHBIX yCIIyT

Ja

25,

Hannune GpopManTM30BaHHOTO YKa3aHHA COTPYAHHKAM

LEeHTpa npeiajiaratb 3asBHTCIIAN
OLEHKEe Ka4decTBa IlipelocTasliel

ycayr

i NPHHATL y4acTHe B
HHA TOCYHapCTBEHHBIX

Ja

26.

Hanuune Bo3moxuocTH AM(
KOHTaKTHEIE JaHHBIE 3a5iBH
coriacue Y4acTBOBaTb B
MOIYYEHHBIX YCIYT

o

' M®L[ nepenmasathb
TEJIA, BLIpA3HBULIETO
OLICHKE  KauecTBa

Ja

27.

Hanuume Bo3moxkHOCTH A(
OIIEHKH, OCTaBIIEHHLIE 3aABHTE
B LIEHTpE, Yepes:

- TEPMHHAIBHBIC YCTPOHCTBA

s

| M®IL] nepenasaTh
IeM HeNnocpeICcTBEHHO

Ja




- WHBIE YyCTpoiicTBa (C yKasaHHeM BHIa JHOO
OIMUCAHHA TAKOTO YCTPOICTBA)
- CIIEIHAMCTA LIEHTPA B OKHE TIpHeMa 3asBHTeIeH

TMpencenarens Komuccnu: . V;,-}ﬂ// . 120 WJ
Ynens! Komuceuu: W / [ﬁ W 4‘{,&0‘“&—/
@;Z 1 B M Soduncbe |




